
202 Products,
Services, and Rates

Service Order/Activation Charge............................. $ 20.00
Central Office Charge.............................................. $ 20.00
Trip Charge in service area ..................................... $ 25.00
Trip Charge out of service area ............................... $ 40.00
Internet Set-Up Activation........................................ $185.00
Fixed Wireless Set-Up Activation ............................ $180.00
Static IP Set-Up ....................................................... $ 50.00
Video Install First TV .............................................. $ 99.00
Additional TV .......................................................... $ 65.00
Labor per hour ........................................................ $ 90.00
Non-Sufficient Funds Fee........................................ $ 30.00
Telephone Reconnect Fee ...................................... $ 30.00
Internet Reconnect Fee........................................... $ 30.00
Video Reconnect Fee .............................................. $ 50.00
Non-Returned/Damaged Set Top Box ..................... $200.00
Non-Returned/Damaged DVR................................. $500.00
Non-Returned/Damaged/Replacement Remote ..... $ 14.99
Telephone/Regulated Service Late Fee ........................ 1.5%
Internet Late Fee ..................................................... $ 5.00
Video Late Fee ........................................................ $ 5.00
Wire Maintenance - 1 Service ................................. $ 2.99
Wire Maintenance - 2 Services ............................... $ 4.99
Wire Maintenance - 3 Services ............................... $ 6.99

Charges and Fees

Service Area Description Rate
Minburn/Woodward $ 23.00

Minburn/Woodward $ 23.00

Minburn/Woodward $ 24.50

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 5.00

Minburn/Woodward $ 2.00

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 2.00

Minburn/Woodward $ 1.25

Minburn/Woodward $ 2.00

Minburn/Woodward $ 4.00

Minburn/Woodward

Residential Phone
Non-Profit Business Phone
Business Phone

Call Foward - Basic
Call Foward - Fixed
Call Foward - Busy
Call Foward - Don’t Answer
Call Foward - Remote Activation
Call Waiting
Call Waiting ID
Anonymous Call Rejection
Selective Call Rejection
Caller ID Name & Number
Caller ID Block Per Line

3-Way Calling
Speed Dialing - 8 Number
Speed Dialing - 30 Number
Call Trace
Telemarketer Call Screen
Distinctive Ring Tone
Trunk Hunting $ 5.00

Telephone Services

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 1.25

Minburn/Woodward $ 5.00

CLEC $ 19.00

CLEC $ 19.00

CLEC $ 4.00

CLEC $ 3.00

CLEC $ 3.00

CLEC $ 1.25

CLEC $ 3.00

CLEC

Toll Block - Long Distance/Eas
Toll Block - Collect Call/3rd Par
Toll Restrict By Pin
Last Call Return
Last Call Identification
Selective Call Forwarding
Line Hunting

Residential Phone
Non-Profit Business Phone

Telemarketer Call Screen
Speed Dialing - 30 Number
Residential - Selective Call
Rejection

CLEC $ 3.00Residential - Anonymous Call
Rejection

CLEC $ 5.00Residential - Caller ID Name and
Number

Residential - Call Waiting

Residential - Call Foward - Basic

Residential - Call Foward - Busy $ 3.00

CLEC $ 3.00

CLEC $ 9.95

CLEC

CLEC $ 3.00Residential - Call Foward - Don’t
Answer

CLEC $ 3.00Residential - Call Foward -
Remote Activation

CLEC $ 5.00Residential - Caller ID Block Per
Line

Last Call Return

Notify Plus

Toll Block - Long Distance/Eas $ 1.25

CLEC Last Call Identification $ 3.00

CLEC $ 32.00

CLEC

CLEC $ 5.00Business - Selective Call Rejection

Business Phone

Business - Line Hunting $ 6.00

CLEC Business - Call Waiting $ 7.00

CLEC Business - Call Forward - Basic $ 5.00

CLEC Business - Call Foward - Busy $ 5.00

CLEC Business - 3-Way Calling $ 5.00

CLEC Business - Call Transfer $ 7.00

CLEC $ 7.00Business - Caller ID Name and #

CLEC $ 5.00Business - Call Foward - Don’t
Answer

CLEC $ 5.00Business - Call Foward - Remote
Activation

Service Area Description Rate

CLEC $ 5.00Business - Distinctive Ring Tone

CLEC $ 7.00Business - Caller ID Block Per Line

Managed Wi-Fi
Better Wi-Fi, Made Easy.
Is there room for improvement with your Wi-Fi? You don’t 
have to deal with dead zones or worry about the safety of your 
home network connections.

We’ve got you covered with our new Managed Wi-Fi Service. If there are rooms in your home 
that get only a weak Wi-Fi connection (or no connection at all), it’s not your broadband internet 
connection. You need Managed Wi-Fi. This monthly service includes an ultimate carrier-class router 
for expanded Wi-Fi coverage and network protection. You’ll be able to enjoy your devices all over, 
from the basement craft room to the backyard patio to the man cave in the garage.

The best thing about our Managed Wi-Fi solution is that we take care of it! You don’t have to try and 
select the right kind of router, you don’t have to worry about updating firmware – we make sure our 
Managed Wi-Fi service supports the latest devices, the fastest speeds and helps to keep your Wi-Fi 
secure. 

When setting up your Managed Wi-Fi service, we will assess and map your home, place equipment in 
an area that maximizes coverage, conduct a signal check for any interference, and if necessary, easily 
add a mesh unit to expand your Wi-Fi connection to the garage, back yard, or outbuilding.

Enjoy strong signals, fast connections and peace of mind with Managed Wi-Fi:

• Free installation
• 24/7 Remote and 8-5 Monday-Friday onsite support
• Regular system maintenance including firmware updates
• Assistance with connecting devices
• Feel protected and leave the hassle to us

Managed Wi-Fi Service ................................................................................................ $8.99 per month
Managed Wi-Fi Plus ..................................................................................................... $4.99 per month

Add VETV Protection for $2.00 and get support troubleshooting your Minburn Communications Video 
Entertainment TV equipment.

*Terms apply; no contract required. Subscribers without Managed Wi-Fi Service who need assistance with their home devices and Wi-Fi
connections may be subject to a Remote Support Fee and/or Trouble Isolation Charge. Contact us for details.

515-438-2200 www.minburncomm.com  minburn@minburncomm.com




